Speech, Occupational & Physical Therapy, PLLC

PRIVATE PAY: PAYMENT POLICIES & PROCEDURES

Chatty Child™ is a personalized therapeutic center for children and their families conveniently based in downtown
Manhattan. Treatment sessions and services are provided in a beautiful, state-of-the-art center or *via teletherapy
(remotely) if requested. The Chatty Child Center houses a large sensory room and individual treatment rooms. Right now,
the waiting room is closed due to COVID-19. We kindly ask that you drop off and pick up your child for their treatment
sessions, following a health screening and temperature check. If the health screening is passed your child will be allowed
into the treatment space. For children under 2, or those that need physical or medical one to one assistance, one person
may accompany the child. All participants (child, parent, or caregiver) are required to wear face coverings, for anyone over
the age of 2. Masks will be available at the clinic.

RATES

The following are our rates for private speech, language, feeding therapy, occupational, or physical therapy (as of 9/1/20).
Fully coded invoices can be submitted to your insurance to facilitate reimbursement. These prices are subject to change. A
credit card is required to schedule a screening or evaluation. A credit card must be placed on file to receive a consultation
or treatment sessions.

Individual Treatment Sessions Screenings/Consultation Rates

60 minutes: $180 Initial Consult / Initial Session: $300, additional $180 for a one page-written report.
45 minutes: $135 Additional consultations following initial consultation will be prorated at $180 per
30 minutes: $90 hour

Group Treatment Sessions Formal Evaluations

60 minutes: $125 *Includes standardized testing and a formal written report.

Rates range from $750 to $1,500, depending on the extent of testing needed.

PAYMENT OPTIONS

Private Pay

Invoices are coded to facilitate insurance reimbursement. We are an out-of-network provider. It is the client’s responsibility
to check with your insurance company to see if and how many therapy sessions are covered per year, and the financial
percentage of coverage per session. We cannot guarantee that your insurance carrier will reimburse you in part or in full,
but we will, on request, provide all requested information to help maximize your reimbursement. When service begins we
require a credit card and doctor’s prescription on file. Invoices are mailed out monthly. If payment is not received within 10
days after receiving invoice, your credit card will be charged automatically. *Checks, cash and credit cards accepted as
payment.

CANCELLATION POLICY
Cancellation notice is required 24 hours in advance of the scheduled appointment. If notice is not received, you will be
billed for the scheduled session.

HOURS OF OPERATION
Monday thru Friday 10am -7pm, Saturday *Limited Hours Available By Appointment

O I acknowledge receipt of this information and | agree to the above terms and conditions.

O lunderstand there is an increased risk of COVID-19 exposure during in-person therapy, while following all CDC
guidelines.

Child’s Name

Parent Name

Parent Signature

Date

325 Broadway,Suite 403, New York, New York 10007
347.491.4451 tel | info@chattychild.com | web www.chattychild.com
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